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I Just Called to Say – ‘I Love You’ 
 

 Nearly half of pet owners (42%) tell their pets they love them at least twice a day 

 88% of owners upload their pets’ pictures to the internet 

 11% of pet owners met their current partner thanks to their pet 

 

Countless Britons admit to saying “I love you” at least twice a day, but it’s not to their partners 

– it’s to their pets! 

 

The full extent of Brits’ dottiness about dogs, cats and all manner of animals is revealed in a 

comprehensive new report conducted by Pets at Home, retailer of pet products and services, 

which shows we are far more than a nation of pet lovers… we are pet fanatics! 

 

One in five owners (22%) confessed to sharing a bed with their pets as often as with their 

partner, and 17% even went as far as to say they trusted their faithful companions more than 

they trusted their partners. More than four out of ten owners (42%) admitted to telling their 

pets they love them at least twice a day. 

 

The information in the report includes learnings from Pets at Home’s VIP loyalty club, which 

now has more than 2.5 million members, and a series of surveys of pet owners taken over the 

last three years. This has provided a fascinating insight into the lives of pets and pet lovers. 

 

A third of owners holiday with their pets, paying on average an extra £126 for the privilege and 

for those who can’t take their pets away with them, there’s always the phone – 67% of pet-

owning holidaymakers call home just to speak to their pet.  

 

Pets also have a growing presence on social media. A staggering 88% of owners regularly 

upload photos of their pets onto internet sites, while 86% talk about their pets on social media 

channels such as Twitter and Facebook. 

 

A third of owners video their pets once a month and 34% have more than 100 photos of their 

furry friends on their phones. A besotted 20% have even set up a social media profile of their 

pet for the rest of the world to view, while 15% of owners Skype or Facetime their pet.  

 

Nine out of ten (92%) have at some point used a picture of their pet as wallpaper on their 

phone, while eight out of ten (83%) have used a photo of them as a screensaver on their 

computer. 



 

Introducing the report, ITV’s ‘For the Love of Dogs’ presenter Paul O’Grady said: “I know how 

important your pets are. I know how much you care about them and how central they are to 

everyday life in your family. The love of a pet is a very special thing.” 

 

The TV personality added: “Whichever way you look at it, the pet sector in the UK is defined by 

the unique and special relationship between pets and their owners. It may sometimes seem 

irrational and it may sometimes break our hearts, but we wouldn’t have it any other way.” 

 

The report revealed that there are 65 million pets in the UK in 13 million homes, 45% of all 

homes. And we spend around £5.9 billion a year looking after them. Even during the economic 

downturn the “hound pound” remained resilient, despite pet owners cutting back on their own 

personal spending. 

 

Fish are the most popular pets by numbers with 23 million kept in tanks, followed by dogs at 

nine million and cats at nine million. There are one million rabbits, 900,000 horses, 500,000 

guinea pigs and 400,000 hamsters, which is equal to the number of lizards. The rest of the 

nation’s pet loving households are made up of people who keep everything from rats and mice 

to tortoises and toads. 

 

The North East, Northern Ireland and Wales have the highest level of dog ownership, while the 

South West and East of England have the highest level of cat ownership. 

 

A pet’s name reveals how they are an extension of the family and often share the names we 

give our children. For dogs Poppy, Alfie and Charlie are tops; for cats it’s Charlie, Poppy and 

Mollie; for small furries it’s Daisy, Fudge and Poppy. Horses and birds are most often called 

Charlie, while with fish Goldie is the preferred choice and for reptiles it’s Spike. 

 

The report shows how pets make us happier and more caring people; help the elderly stay 

fitter; and relieve stress in our lives. And pets return our love in other ways, occasionally 

allowing us to find true love with our fellow pet lovers. Eleven percent of pet owners say they 

met their current partner thanks to their pet. 

 

Pets at Home’s Resident Vet, Maeve Moorcroft, said: “With the UK pet economy thriving and 

the focus increasing on the wellbeing of our pets, it was very clear to us that pet owners could 

never know too much about their pets. With our database of both pets and owners we are 

perfectly placed to answer questions about the unique relationships between us and our 

beloved companions.  

 

“The aim of the report is to highlight the benefits of pet ownership but also make people 

aware of what pets really mean to us; the conclusions are intriguing and the findings of the 

report have turned out to be a celebration of the relationship we share with our pets.” 

 

The full report can be found at www.petsathome.com/petreport 
 



-ENDS- 

 

For more information please contact the Pets at Home press team at Havas PR on 0161 236 
2277 or prpets@havasww.com  
 
Notes to Editors:  
 
About the Pet Report 
 
The Pet Report is the first study conducted by Pets At Home, examining the role that pets play 
in the UK economy and consumers’ lives today. It draws on a wealth of data from Pets at 
Home’s Very Important Pet (VIP) loyalty club database, made up of 2.5 million VIP members 
and more than 7 million registered pets, as well as an annual survey of over 5,000 pet owners. 
 

About Pets At Home 

 

Pets At Home Group Plc is the UK’s leading specialist pet retailer and services provider, with a 
wide omni-channel offering.  
Pets At Home operates from 386 stores located across the UK. The Group operates the UK’s 
largest small animal veterinary business with 300 surgeries, run principally under a Joint 
Venture model using the Companion Care and Vets4Pets brand names. Pets At Home is the 
UK’s leading operator of pet grooming services offered through its 148 Groom Room salons. 
The Group also owns and operates Ride-away, a specialist equine retail business with a York 
superstore, website and catalogue. For more information visit: http://investors.petsathome.com/ 
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